
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

Receipt, registration and 
review of claims    

The State Committee for Family and 
Youth, directorates (sections) of family 
and youth, district militia and juvenile 
criminal police of the interior agency 

Provision of legal, 
psychological,  social 
and medical, social 
and psychological, 
informational and 
other services  

Referral of victims to 
specialized institutions that 
offer assistance to the victims of 
family violence (crisis centers, 
shelters, centers for medical and 
social rehabilitation) 
 

Visit to the family  

Custody and foster 
care authorities 

Registration and review of 
claims (3 to 7 days) 
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